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Youth Services Mapping (YSM) system
WWW.ysm-austin.org

° Web-based system to share information about services and supports for children and youth

° Designed by youth service professionals for youth service professionals and policymakers (a
committee from our Ready by 21 Coalition worked for years to spec out a system)

° Data entered by each youth service/support organization and can be updated at any time

° Designed to complement 2-1-1s information and referral system for the general public

° Uses the Forum’s Ready by 21 framework to organize youth services and supports

° Modular by schools and districts and zip codes and counties — designed for
expansion/replication

Search

e By age group and Learning, Working, Thriving, Connecting or Leading/Contributing

e By key word or general service category (e.g. academic support, psychological services, arts)

e Filter by program setting (school or community), time of day, program cost, evidence-based ...
e Mapping function

Show
Which service providers are in the system

Reports
(You must be logged in to view reports) Guest login: Username: RB21guest Password: rb21guest

e On the navigation bar, click Reports

e Go to the section on Reports by District and School and click on the Service Providers at
Schools Report.

e The All Service Providers tab gives you a list of service providers. The Service Providers by
Program Type organizes the list of providers by which type of direct programs they offer — in-
depth, periodic, or events.

e Click on the yellow arrow D or the + (plus) sign in a report to view more detailed information

such as the educational level: Pre K, Middle School, High School. The next [> or the + (plus) sign
will give you the list of individual schools within that education level.

e Click on a link for an organization, program, or school for more information.

Questions? Please contact Suzanne Hershey, CommunitySync, Ready by 21 Coalition Facilitator at
(512) 323-0024 or suzanne@communitysync.com

*Ready by 21 is a trademark of the Forum for Youth Investment. The Ready by 21 Coalition in Austin/Travis County is a member of
the Forum's Ready by 21 Learning Network, and is sponsored by Workforce Solutions Capital Area and United Way Capital Area. 3/09
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